Key Message and Tips for Beneficiaries:
Long-Term Care

Message

As a nursing home resident you have the right to be treated with dignity and respect. It is important to
know your rights and have someone help make sure you get quality care.

The nursing home must provide a reasonable quality of life. This means the staff must treat you well,
provide the care written in your service plan, and watch for signs of abuse and neglect. They must also
have activities that meet your physical, mental, and psychosocial needs.[1, 2]

Most nursing home staff are honest, but nursing home residents are common targets for fraud.[3]
You should report any activity that does not seem right.[4] Some examples of fraud include:

+ Billing for a monthly service that was not provided;
*  Medical identity theft or stealing your Medicare or Medicaid number; or

» Stealing prescriptions.
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» Keep track of the medical care you get, a family member can help you;
» Keep your personal and medical identification in a safe place;
+ Know what services the doctor ordered for you, and make sure you receive them;
* Review your Medicare Summary Notices carefully;
»  Ask questions if you do not recognize a service;
* Don’t sign a blank form;
* Get a copy of everything you sign;

* Don’t give out your Medicaid, Medicare, or Social Security number over the phone to
someone you do not know; and

* Know that nursing home residents have the right to live free from abuse and neglect, and you
should report any acts of abuse to your State Medicaid Fraud Control Unit.

For more information on who to contact if you suspect physical abuse of a nursing home resident, visit https://www.cms.
gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Fraud AbuseforConsumers/Report Fraud and Suspected
Fraud.html on the Centers for Medicare & Medicaid Services (CMS) website.
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For more information about services in your area, visit http://www.medicaid.gov/Medicaid-CHIP-
Program-Information/By-State/By-State.html for a link to your State Medicaid agency.

For more information about Medicaid Program Integrity, visit https://www.cms.gov/Medicare-
Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html on the
CMS Medicaid Program Integrity Education website.

Follow us on Twitter y #Medicaidlntegrity

Disclaimer

This document was current at the time it was published or uploaded onto the web. Medicaid and Medicare policies change
frequently so links to the source documents have been provided within the document for your reference.

This document was prepared as a service to the public and is not intended to grant rights or impose obligations. This
document may contain references or links to statutes, regulations, or other policy materials. The information provided is only
intended to be a general summary. Use of this material is voluntary. Inclusion of a link does not constitute CMS endorsement
of the material. We encourage readers to review the specific statutes, regulations, and other interpretive materials for a full
and accurate statement of their contents.

November 2015

1 The National Consumer Voice for Quality Long-Term Care. (2007, March). Resident’s Rights: An Overview.
Retrieved June 3, 2015 from http://theconsumervoice.org/uploads/files/long-term-care-recipient/ResidentRights.pdf

2 Social Security Act § 1919(b). Retrieved June 3, 2015, from http://www.ssa.gov/OP_Home/ssact/title19/1919.htm

3 U.S. Department of Health and Human Services. Office of Inspector General. (1996, May). Fraud and Abuse
in the Provision of Services in Nursing Facilities. Retrieved June 3, 2015, from https://oig.hhs.gov/fraud/docs/
alertsandbulletins/SFANursingFacilities.pdf

4 U.S. Department of Health and Human Services. Centers for Medicare & Medicaid Services. (2014, November 13)
Common Medicaid Rip-Offs and Tips to Prevent Fraud. Retrieved June 5, 2105, from http://www.cms.gov/Medicare-
Medicaid-Coordination/Fraud-Prevention/Fraud AbuseforConsumers/Ripoffs_and Tips.html

NSERVICES
s Y
&
-
g CMS
% 'CENTERS FOR MEDICARE & MEDICAID SERVICES
‘t%

7

vaaq


http://www.medicaid.gov/Medicaid-CHIP-Program-Information/By-State/By-State.html
http://www.medicaid.gov/Medicaid-CHIP-Program-Information/By-State/By-State.html
https://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html
https://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/Medicaid-Integrity-Education/edmic-landing.html
https://twitter.com/hashtag/MedicaidIntegrity?src=hash
http://theconsumervoice.org/uploads/files/long-term-care-recipient/ResidentRights.pdf
http://www.ssa.gov/OP_Home/ssact/title19/1919.htm
https://oig.hhs.gov/fraud/docs/alertsandbulletins/SFANursingFacilities.pdf
https://oig.hhs.gov/fraud/docs/alertsandbulletins/SFANursingFacilities.pdf
http://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/FraudAbuseforConsumers/Ripoffs_and_Tips.html
http://www.cms.gov/Medicare-Medicaid-Coordination/Fraud-Prevention/FraudAbuseforConsumers/Ripoffs_and_Tips.html
https://twitter.com/hashtag/MedicaidIntegrity?src=hash




Accessibility Report





		Filename: 

		wKMTBeneLTC102715f.pdf









		Report created by: 

		



		Organization: 

		







[Enter personal and organization information through the Preferences > Identity dialog.]



Summary



The checker found no problems in this document.





		Needs manual check: 0



		Passed manually: 3



		Failed manually: 0



		Skipped: 0



		Passed: 29



		Failed: 0







Detailed Report





		Document





		Rule Name		Status		Description



		Accessibility permission flag		Passed		Accessibility permission flag must be set



		Image-only PDF		Passed		Document is not image-only PDF



		Tagged PDF		Passed		Document is tagged PDF



		Logical Reading Order		Passed manually		Document structure provides a logical reading order



		Primary language		Passed		Text language is specified



		Title		Passed		Document title is showing in title bar



		Bookmarks		Passed		Bookmarks are present in large documents



		Color contrast		Passed manually		Document has appropriate color contrast



		Page Content





		Rule Name		Status		Description



		Tagged content		Passed		All page content is tagged



		Tagged annotations		Passed		All annotations are tagged



		Tab order		Passed		Tab order is consistent with structure order



		Character encoding		Passed		Reliable character encoding is provided



		Tagged multimedia		Passed		All multimedia objects are tagged



		Screen flicker		Passed		Page will not cause screen flicker



		Scripts		Passed		No inaccessible scripts



		Timed responses		Passed		Page does not require timed responses



		Navigation links		Passed manually		Navigation links are not repetitive



		Forms





		Rule Name		Status		Description



		Tagged form fields		Passed		All form fields are tagged



		Field descriptions		Passed		All form fields have description



		Alternate Text





		Rule Name		Status		Description



		Figures alternate text		Passed		Figures require alternate text



		Nested alternate text		Passed		Alternate text that will never be read



		Associated with content		Passed		Alternate text must be associated with some content



		Hides annotation		Passed		Alternate text should not hide annotation



		Other elements alternate text		Passed		Other elements that require alternate text



		Tables





		Rule Name		Status		Description



		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot



		TH and TD		Passed		TH and TD must be children of TR



		Headers		Passed		Tables should have headers



		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column



		Summary		Passed		Tables must have a summary



		Lists





		Rule Name		Status		Description



		List items		Passed		LI must be a child of L



		Lbl and LBody		Passed		Lbl and LBody must be children of LI



		Headings





		Rule Name		Status		Description



		Appropriate nesting		Passed		Appropriate nesting










Back to Top



